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3. anything

4. anyone

5. anytime

6. anywhere

7. Computer Based Training (CBT)

8. Intranet Based Training (IBT)

9. Web Based Training (WBT)

10. E-literacy

11. Cisco

12. Elliott Masie

13. Greg Priest

14. Smart force

15. Real time

16. Online

17. ICT (information and communication technology)

18. ICDL

19. HTML (Hypertext markup language)

20. Media player

21 .CBT (computer based training)

22. WBT (web base training)

23. PDF (Portable document format)

24. OCW.mit.edu

25. OCW (openspace courseware)

26. Redl time

27. Multimedia



28
29

30.

31
32
33
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. Virtua library

. Web Based Traning

Chat

. Video Conferencing

. (CMS) Course management system
. Spreadsheet
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