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2. Online stroefront

3. Internet presence

4. content

5. mall

6. Incentive site

7. Search agent

8. Hyperlinks

9. Graphic, Visualization, & Usability Center

10. Commerce Net and Nielsen Media

11. Amazon.com

12. Dell computer (http://www.dell.com)

13. Mangaurian

14. Cost leadership

15. differentiation

16. Focus

17. Online transaction

18. Process-value framework

19. Informativeness

20. Online bookshops

21. Home pages

22. Web surfer

23.logo

24. Toolbar

25. Janathan Harr

26. Load time

27. Search time

28. Update time

29. Help desk



