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. About.com

. FAQ (frequently Asked question)

. Ron hechert

. Physical library

. Directional question

. Bonnie Nardi

. Information Therapy

10. http://Icweb.loc.gov/rr/digiref/nard.html
11. Annett Haines
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12. Alison Grodzinki

Lipow, Ann Grodzins. "In Your Face Reference Services" Library Journal. August(1999). pp. 50-52



