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Abstract: This research was a case study to evaluate the effect of
organizational culture on knowledge management processes
implementation in Technology & Deputy Tax Planning Agency
was done by Survey Method. Population of the study was experts
in Technology & Deputy Tax planning of the organization.
Research tools included two questionnaires: the organizational
culture profile and the processes of knowledge management. The
first questionnaire has surveyed the seven components of
organizational culture (competitiveness, social responsibility,
supportiveness, innovation, emphasis on rewards, performance
orientation, and stability). The second has explored six processes
such as creation, capture, organization, storage, dissemination and
application of knowledge. The results of this research showed that
according to the experts the components of organizational culture
and knowledge management were in the intermediate level.
Between each of the seven components of organizational culture
was 70% positive and significant relationship with knowledge
management processes. Also, among each of the seven
components of organizational culture was positive and significant
relationship with knowledge management processes. Regression
analysis gave the same result that only two components of social
responsibility and performance orientation in predicting the
changing role of knowledge management processes have been
effective.
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