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Abstract: In an attempt to enhance knowledge, firms and corporations
have been overwhelmed with assorted methods for retaining employee
wisdom. To pay attention to the benefits of a successful knowledge
management program can help create competitive advantage. Therefore,
numerous knowledge management solutions have been developed and
implemented. Some of these knowledge management initiatives provide
Vol.27 | No.1 | pp: 29-45 a means to accumulate, organize, and access the firm’s most essential
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users to work collectively on a web-based knowledge base. This paper
reviews the role of wikis in knowledge creation and management.
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