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Abstract: In recent years, the researchers have emphasized on positive
effect of information system on supply chain performance such as
organizational processes integration, information sharing, information
technology, etc. In other hand, information security management system
is one of the subjects that researches considered its effects on increase
accuracy and effective information exchange, access to accurate and
timely information and reduce errors of information system. Since, any
research has not been done on this ground (the importance of ISMS on
supply chain performance). Therefore, it was felt that a research should
have done on these approaches on supply chain. In this respect, current
research was seeking that how ISMS had impact on supply chain
performance in automotive industry and this was the innovative aspect
of this paper. So first of all, after the review of the information security
management system literature, supply chain performance was
considered by the balanced scorecard approach then the most important
factors of these two subjects was extracted by correlation analysis. In
this way, it was considered that how ISMS had impact on supply chain
performance by correlation analysis. The results showed that different
dimensions of ISMS (information uniformity, prevent the human and
machine mistake, information be accuracy, and rectitude and instruction
for users) had impact on four dimensions of supply chain performance
(customers, financial, internal processes and learning and growth) in
three levels (strategic, technical, and operational) in supply chain. At the
end, it was showed that ISMS lays the ground for increase supply chain
performance.

Keywords: information security management, supply chain
management, supply chain performance, information security
management system



