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5. Individual impact
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Abstract: Assessing the success of information systems within
organizations has been identified as one of the most critical subjects of
information system management in both public and private organizations. It
is therefore important to measure the success of information systems from
the user's perspective. The purpose of the current study was to evaluate the
degree of information system success by the adjusted DeLone and
McLean’s model in the field financial information system (FIS) in an
Iranian University. The relationships among the dimensions in an extended
systems success measurement framework were tested. Data were collected
by questionnaire from end-users of a financial information system at
Ferdowsi University of Mashhad. The adjusted DeLone and McLean model
was contained five variables (system quality, information quality, system
use, user satisfaction, and individual impact). The results revealed that
system quality was significant predictor of system use, user satisfaction and
individual impact. Information quality was also a significant predictor of
user satisfaction and individual impact, but not of system use. System use
and user satisfaction were positively related to individual impact. The
influence of user satisfaction on system use was insignificant
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