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Iranian Research Institute Abstract:  This research aimed to study the status of communication

AN ETT ST EN T R T skills of librarians and effective factors in this field.
ISS(ILrazglsjf-(;)zzs A questionnaire was used in this survey for collecting data. Research
JE———— population consisted of the librarians at the libraries of Ferdowsi

IR oL AN PO University of Mashhad.

Vol. 30 | No. 3 | pp. 875-898 Findings showed that the most important factors in interpersonal
Spring 2015 communication from the librarians' points of views are firstly
PUEHICTEIRG M IVEEEVALL UVOZIIEES I organizational and then environmental, personal and cultural factors.
Also, there is no significant relationship between variables like
"education" and "experience" with communication skills of librarians.
Furthermore, findings show that the status of librarians' communication
skills in all areas of study at Ferdowsi University of Mashhad is the
same and there is no significant difference among them. At the end,
some recommendations are mentioned for extension of interpersonal

communication skills of librarians.
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. approachability
. curiosity
empathy

. non- judgmental
. persistence
intuitive

. initiation

. availability

. proximity

10. familiarity

11. gender
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