Description and Analysis of
Personal Knowledge
Management Skills Among the
Staff of Ferdowsi University of
Mashhad

Hajar Roohbakhsh
MSc in Educational Administration;
Ferdowsi University of Mashhad hajar.roohbakhsh@gmail.com

Rezvan HosseinGholizadeh

PhD in Educational Administration; Assistant Professor;
Ferdowsi University of Mashhad; Mashhad, Iran;
Corresponding Author rhgholizadeh@um.ac.ir

Tahere Javidi Kalate JafarAbadi
PhD in Education Philosophy; Associate Professor; Ferdowsi
University of Mashhad; Mashhad, Iran; tjavidi@gmil.com

Received: 8, Feb. 2016 Accepted: 5, Apr. 2016

Abstract: The main objective of this study is to describe and analyze
personal knowledge management skills among the staff of Ferdowsi
University of Mashhad (FUM). To achieve this goal, the case study
research was used. The study population included staff that had formal
position in FUM. Data were collected through self- report questionnaire
and semi-structured interview. 135 employees of FUM answered the
PKM skills questionnaire and 16 employees were interviewed. Result
showed that the most important PKM activities include data recovery
evaluation of information, organizing information, knowledge and
information sharing, data analysis, dissemination of knowledge and
information, security of information.
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