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Abstract: This study was performed with the goals of determining the
items in designing and developing the user interface of digital libraries'
websites and to determine the best digital libraries' websites and
discuss their advantages and disadvantages; to analyze and compare
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digital libraries' websites in developing countries with those in Indexed in SCOPUS. ISC. & LISTA
developed countries. To do the research 50 digital libraries' websites Vol. 32 | No. 2 | pp: 519-550
were selected by purposive sampling method. By analyzing the level of Winter 2017

development of the countries in the sample regarding their digital https://doi.org/10.35050/JIPM010.2017.052
libraries’ websites, 12 websites were classified as belonging to
developing and 38 countries to developed counties. Then, their content
was studied by using a qualitative content analysis. The study was
conducted by using a research-constructed checklist containing 12
main categories and 44 items, whose validity was decided by content
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validity method. The data was analyzed by SPSS (version 16). The results showed that in
terms of “online resources”, “library collection,” and “navigation”, there is a significant
relationship between the digital library' user interface design in both types of countries. The
items of “online public access catalogue (OPAC)” and “visits statistics” were observed in
more developing countries’ digital libraries' websites. However, the item of “menu and
submenus to introduce library' sections” was presented in more developed countries’ digital
libraries' websites. Moreover, by analyzing the number of items in the selected websites,
“American Memory” with 44 items, “International Children Digital Library” with 40 items, and
“California” with 39 items were the best, and “Berkeley Sun Site” with 10 items was the worst
website. Despite more and better quality of digital libraries in developed countries, the quality
of digital libraries websites in developing countries is considerable. In general, some of the
newly established websites and lack of use experience of specialists and librarians, and as a
result, lack of information of site designers about users’ needs can be some of the reasons
for not designing appropriate digital libraries' websites.

Keywords: Evaluation, User Interface, Library's Websites, Digital Libraries, Developing
Countries, Developed Countries
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1. mission and goals 2. conditions of use/ copyright/ privacy

3. donations/ sponsors 4. staff directory/ working groups

5. working hours and holidays 6. membership/ registrations rules

7. essential library services/technical information (selection, acquisition, cataloguing, classification, indexing,
data mining, digitizing...) 8. web 2.0 and social networking (Rss, Blog, Twitter, Facebook...)

9. advisory services, research workshop, administrative services...

10. (google analyzer, dictionaries...) 11. contact information/chat with a librarian/ ask a librarian

12. help menu, guidelines, FAQ (frequently asked questions)...
13. feedback and comments/ problem report features
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