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categorizing of the strategic issues of information technology in the
national and international scale is a procedure that can provide decision-
makers and policy-makers a suitable view. On the one hand, this kind of
information representation causes a better definition and understanding
in this area, and on the other hand, gives the policy-makers a general
picture on the subject being studied.

The purpose of this research is to achieve conceptual framework of
the strategic issues according to strategic documentation published by
countries. For this, 114 strategic documents of information technology
have been organized and analyzed by employing analyzing qualitative
content method and inductive approach. The findings of this research
encompasses more than 900 IT strategic issues that are in 16 main
categories: e-commerce, e-organization, e-government, e-health,
e-learning, other practical areas, cyberspace, information and digital
content, human resources, ICT industry, information and knowledge
society, infrastructure, laws, rules, procedures, information and
communication technology reform, research and development and
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E-government
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Enterprise platform
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Client relations management
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Corporate standards
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Government service availability
Government services

Human resource

ICT capabilities

ICT governance

ICT in production

ICT in service Sector
ICT in the social sector

ICT infrastructure
ICT operations
ICT policy

ICT talent development

Implementation

Information integration
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Interoperability

Involving the private and voluntary
sectors
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Knowledge management
Laws and regulations
Leadership

Management
Measurement
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Modernization
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Evaluation

Financial resources
Foundations
Governance

Health care

Health information
Individuals empowering
Infrastructure

Integration
Interoperability
Investment

Knowledge management
Leadership engagement
Legislation and policy making
M-health services
Multi-sector engagement
Operations
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Public-private sector collaboration
Regulatory

Resources
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Solutions
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Digital literacy
Educational opportunities
Educational exclusion
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Governance

Higher education
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Awareness of content

Business and regulatory environments
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Communications
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Competitiveness
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Sub-Strategic Subject
E-learning and educational content
Export

Finance and funding

Games

Geographic information
Government

Government knowledge assets
Growth

Information and broadcasting
Information resources
Informatization promotion
Infrastructure
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Broadband access and policies
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Funding

Governance

Healthcare

Human resources

ICT capacity-building

ICT impact

ICT service delivery

Identity and culture

Inclusion of digital media in education
Information and knowledge market
Information economy

Innovation

Institutional reform
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Legislative framework

Media

Monitoring

Network society

Network economy
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