Investigating the Role

and Impact of Using ICT Tools
on Evaluating

of the Performance of Service
Organizations

Sahar Mohammadi

M.Sc. in Industrial Engineering; Department of Industrial
Engineering; Islamic Azad University; North Tehran Branch;
Tehran, Iran Email: en.saharmohamadi2020@gmail.com

Mohammad Taghipour*®

PhD in Industrial Engineering; Department of Industrial
Engineering; Ooj Institute of Higher Education; Qazvin, Iran;
Email: mohamad.taghipour@srbiau.ac.ir

Maryam Mahboobi

PhD candidate in Industrial Engineering; Department of Industrial
Engineering; Islamic Azad University; North-Tehran Branch;
Tehran, Iran Email: m.mahboobi@iau-tnb.ac.ir

Received: 18, Sep. 2020 Accepted: 07, Feb. 2021

Abstract: Today, information technology as a science, affects almost all
components of societies, so that it is used by organizations to improve
organizational processes and gain a competitive advantage due to the
complexity and competitiveness of the business environment. Due to the
importance of this issue in this study, the components of information and
communication technology in evaluating of the performance of human
resource management in service companies have been studied. For this
purpose, a questionnaire including six dimensions of communication
and information technology was designed and distributed among
a statistical sample of 50 managers of service companies. The
validity of the questionnaire was evaluated using Lavache validity
method and based on the opinion of experts, and finally the research
hypotheses were analyzed using SPSS software. According to the
normality test, it was shown that the views of the statistical sample
were not normal and the non-parametric Spearman coefficient test
method examined the correlation of ICT components. Finally, the
results showed that correlation exists between web services, cloud
information processing, artificial intelligence, mobile communication
technology, smart business information, and ICT of human resource
management of service organizations, so the development of mobile
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