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Iranian Research Institute Abstract: In recent years, knowledge management has become a

for Information Science and Technology fundamental principle in the field of management. Since the introduction
(IranDoc) of knowledge management, many institutions have tried to measure

ISSN 2251-8223 the benefits of using this concept. Success in implementing knowledge

elSSN 2251-8231 management and continuing its usage largely depends on measuring

Indexed by SCOPUS, ISC, & LISTA knowledge management benefits. However, few studies were conducted on
Vol. 37 | No. 1| pp. 277-304 this issue. This study, by using the adaptive neural fuzzy inference method
Autumn 2021 (ANFIS) via Matlab 2017 software, tried to provide a predictive model to

iRl SeIel A ke e measure the benefits of knowledge management in the organization. The
study population consists of scientists and experts working in 15 branches
of the Social Security Organization, with a minimum of five years of
experience in knowledge management related tasks. Based on the results,
the degree of compatibility of the estimates with the actual results and the
predictability and accuracy of the results were discussed, and at the end,
based on the results, guidelines were provided to the studied organization.
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