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Abstract: The purpose of this study is to identify situations that require Iranian Research Institute
information system support to user search tactics and presenting a for Information Science and Technology
model. (IranDoc)

The method of the present study is a combined approach that has been ISSN 2251-8223

collected data based on quantitative and qualitative data. The data taken 6ISSN 1 2251:6231

from the questionnaire constitute quantitative data and the information ezt By SRS, 196, & LS
obtained from the ambitious protocol derived from the Morae software.
The research sample is 35 graduate students (PhD, undergraduate and
graduate students) from the two fields of humanities and engineering in
Tehran.

A 17-item questionnaire was used to gauge users’ judgments about
the importance of effective components in supporting the information
system from the use of search tactics.

Also, four search tasks based on Maxwell and Anderson classification
based on cognitive perspective were provided to the searchers in order
to perform the search.

The information obtained from Morae software, which included data
obtained from the thinking protocol and search observations, was
identified to identify situations in need of extraction support, and the
main category as well as sub-categories were determined based on
interview-based information to improve the search to support the
information system.

Finally, a conceptual model of the research is presented. Given the
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1. creation 2. modify 3. evaluate information retrieval

4. access forward 5. access back 6.



SISy
AR

Eosed | TV o8 | 1E) el @SN

ity (il a s el g sl b 3 Sl SKae )8 4 ST Sl
.(Yuan & Belkin 2010) .S

03 30,8 oSS ) lateay SNl glspllss il o)L 48T s bOles ol b
g LA bl 5 La S5 51 (iln ¢l Ly ate 5 by LSl S50 5L
53 Q,L_aso_ut,fj_u);Lﬁ}vu,_a@gﬁ,s:@bwwu?wosfswﬂ,\s
33 =S 3L i QLo b ¢ (SNl glaplss 01,87 5 OLal b (a3 gladibe
LS o s 4 Gl SLa S iy ot et sLa S5y o sas
(Liu et al. 2018) L 5 so Ano g 03 5 dal o Adn LalT (g1, 5 01,8 a5 3,50
SN (slaplls 31 Ol Cl 553 3550 5 Sla S 5 sdmte sl fas3 o
03,5 iy g il 03 5 (ST oL Sl 2y 805 55 5 sl SLay 55
Gla S5y sl a5 mio 53 LaodlsdS 10 S et te (LS (Sl
39ds 9 ks (Rieger 2009) s> sCua Sl 55 90 (Sl m b s ¢ Sl ¢ SMalas
Georgas) s> s sla) 5 g0 5> (galiul 5“";}13 05,97 9 9 @b’ 03,5
.(Keselman, Browne & Kaufman 2008) 3—35 &) st i 3 o le sLowl (2013
b B 03 (e ol IS5 (laaled (b O (il S s e
T PN PPN WP E PP
Sl gt clayy 55 555l " o s S SISl 5T il S (Lmo
53 J—& Bar-llan 2005) s o5k el elwl p ddzee i Sl (15 05 S
5 s Sl g sy Sl 6‘—“(‘-5}‘ Ol 8" Cl 5 53 5, 4 (Liu et al. 2018
ol 03 g (SNl ol Glniy 5 e 5o

it OF (5 93l sy 5o (SOl el Gls iy Canl iy e i
S5 54 Cm e L s sl s 1 (SNl L Sz iy (6l (ke 4 S
i Al 1 (S L Sty s Ll es a0l g s slacsss
SLaeSSTb (-S4 )3 5 g Al Sl e a3 D)l Cs ai e
S 50 IS s g 5 s Sl pLS (g g 3l (gla Slitty amr LSl sl

d@‘QTﬂ)_.’;B&_A}}z.ddwﬁ)w.}}_ﬁ{@&bw‘(%}}

1. highlighting 2. truncation 3. search assistance
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