Iranian-Journal of
Information

Processing and
Management

Iranian Research Institute

for Information Science and Technology
(IranDoc)

ISSN 2251-8223
elSSN 2251-8231

Indexed by SCOPUS, ISC, & LISTA
Vol. 40 | No. 3 | pp. 931-964

Spring 2025

https://doi.org/10.22034/jipm.2024.2036084.1693

The Effect of Perceived Risk
and Benefit on the Search and
Sharing of Health Information
by Social Network Users

(Case Study: Students of the University
of Tehran)

Tannaz Zomorodpoush*

Master of Information Management; Department of Information
Science and Knowledge Management; Faculty of Public
Administration and Organizational Sciences; College of
Management; University of Tehran; Tehran, Iran;

Email: tannazzomorrod@yahoo.com

Fatemeh Fahimnia

PhD in Knowledge and Information Science; Associate Professor;
Department of Information Science and Knowledge Management;
Faculty of Public Administration and Organizational Sciences;
College of Management; University of Tehran; Tehran, Iran;

Email: fahimnia@ut.ac.ir

Alireza Noruzi

PhD in Knowledge and Communication Science; Associate
Professor; Department of Information Science and Knowledge
Management; Faculty of Public Administration and Organizational
Sciences; University of Tehran; Tehran, Iran Email: noruzi@ut.ac.ir

Received: 20, Jul. 2024 Accepted: 24, Dec. 2024

Abstract: In recent years, social networks have revolutionized the way
individuals seek and share health information. Despite their numerous
advantages, the adoption and participation of users in health-related
discussions on social networks still face various challenges. Individuals
often expect to gain benefits from using technology. However, the use of
technology may not always be advantageous and often involves certain
risks. Before seeking or sharing health information on social networks,
healthcare consumers must evaluate whether the potential benefits
outweigh the risks. Perceived benefits refer to the overall positive value of
health information on social networks and include perceived usefulness,
credibility, emotional support, and informational support. Conversely,
perceived risk is the subjective expectation of a possible loss in the value
of health information on social media, encompassing mental intangibility,
privacy concerns, time commitment, and social and psychological risks.
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This study focuses on the role of perceived benefits and risks, along with their dimensions,
in influencing users’ intentions to seek and share health information through social networks.
The research employed a correlation-based applied survey method. The statistical population
for this study included all students at the University of Tehran, with a determined sample size
of 382. A total of 364 questionnaires were returned and analyzed using SPSS and LISREL.
The results of the Structural Equation Modeling analysis indicated that nine hypotheses were
confirmed while four were rejected. Overall, the findings revealed that perceived usefulness,
credibility, and emotional support related positively to perceived benefits. However, no
relationship was found between informational support and perceived benefits. Additionally,
privacy concerns, time commitment, and psychological risk were positively associated with
perceived risk. Conversely, no relationship were observed between mental intangibility or
social risk and perceived risk. Furthermore, perceived benefits were positively related to the
intention to seek and share health information, while perceived risk was negatively related only
to the intention to seek health information.

Keywords: Health Information, Seeking Health Information, Sharing Health Information,
Social Networks, Perceived Risk, Perceived Benefit, Net Valence Model
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