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Abstract: With the increasing use of the internet and the widespread
expansion of human—computer interaction across various products and
artifacts, the concept of user experience (UX) is gaining more prominence
in this field. The influence of UX on the acceptance of products and digital/
online services is well-recognized and confirmed by experts in the domain.
However, despite numerous efforts and studies on user experience, the
research literature in the field of human—computer interaction still lacks
a comprehensive and reliable framework that clearly defines the nature
of UX and identifies its influencing components. The present study
aims to identify the key components of user experience and to provide
a clear conceptualization of this phenomenon through thematic analysis.
Accordingly, the research is categorized as fundamental in nature and
employs an analytical approach applied to qualitative data. To conduct
this study, the thematic analysis method was employed. This method
analyses research data across six structured phases. Data were collected
through a library-based approach from reputable academic sources. The
data analysis followed the standard phases of thematic analysis, and
the coding process was conducted in two stages. Finally, the extracted
themes were categorized and defined. The findings of this study include
a conceptual framework for user experience in the domain of human—
computer interaction and the defining and constitutive elements of UX.
These constitutive elements, along with their descriptive features—
considered the intrinsic properties of UX—form a multidimensional
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1. qualitative analysis 2. thematic analysis
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