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abstract
Introduction: Extra informationalism refers to a condition in which
individuals engage obsessively and excessively in continuous information
seeking, even when the available information is insufficient, ambiguous, or
potentially harmful. The present study aimed to develop a functional model of
extra informationalism and to identify and explain its underlying dimensions
and components.
Methodology: This qualitative study employed a sequential exploratory
approach and was conducted in three independent stages. In the first stage, a
systematic meta-synthesis of 50 foundational theories related to “ambiguous
information” was conducted using the PRISMA guidelines and combined
coding in MAXQDA. In the second stage, a targeted systematic review of 65
scientific articles on “information disorder” published between 2021 and 2025
was conducted based on the Sender—Message—Channel-Receiver framework.
In the third stage, in-depth semi-structured interviews were conducted with 24
graduate students selected through purposive and snowball sampling until
theoretical saturation was reached. The interview data were analyzed using
thematic analysis in MAXQDA. Finally, the findings from the three stages
were integrated using a systems approach.
Main Findings: The integration of findings from the three stages resulted in
the identification of 34 main components and 162 subcomponents, which were
organized into six systemic elements: system inputs, triggering behavioral
components, processing behavioral components, contextual behavioral
components, the central processor, and system outputs. The findings
indicated that extra informationalism is a multidimensional phenomenon
shaped by the interaction of informational, behavioral, processing, and
contextual factors and manifested through specific patterns of information
seeking and consumption.
Discussion and Conclusion: The final model provides an integrated
qualitative framework for explaining the functioning of extra
informationalism by incorporating both theoretical foundations related to
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ambiguous information and information disorder and

users’ lived experiences. Organizing the identified

components into systemic elements facilitates an understanding of the

formation, processing, and consequences of extra informationalism and can

provide a basis for future research and the development of interventions aimed

at managing excessive information-seeking behavior.

Keywords: Extra-informationalism- information behavior- Information

Ambiguity- Information Disorder- Lived Information Experience
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