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Introduction: This study examines research approaches to digital transformation in public
libraries. Digital transformation, encompassing concepts such as smart libraries and invisible
libraries, involves redefining technology to transform user experiences and processes
(Westerman, 2014; Gruman, 2016). This phenomenon has revolutionized not only technology
but also culture and users' information needs. The current research provides a framework for
better understanding this transformation by classifying existing studies and identifying research
approaches. The findings help public libraries align their services with users' digital needs. For
the first time, this study presents a comprehensive framework for research approaches in this
field.

Methodology: This study is applied in nature, qualitative and descriptive in method, and adopts
a document-based narrative review approach. The reasoning employed is inductive. This
approach was chosen to identify and analyze research approaches in the field of digital
transformation in public libraries. The study population includes all valid documents retrieved
through a search strategy using keywords such as: Digital Transformation and Library, Future
Library, Smart Library, Metaverse Library, Virtual Library, Digital Transformation and Public
Library covering publications from 2015 to 2024.

Main findings: In response to the main research question, the content of 39 selected studies
was thoroughly examined and analyzed in depth. Typically, the design and implementation of
strategic transformation in any organization can be based on two main approaches:



(1) Designing and implementing strategic transformation based on the desired future state
(2) Designing and implementing strategic transformation based on the current state.

In this study, in addition to these approaches, a transitional program-based approach
(transformational roadmap) was introduced for achieving digital transformation. All selected
studies were categorized and organized according to these three approaches. Naturally, some
studies could fit into multiple categories based on their content, though the researchers
prioritized the dominant approach in each case. The figure below presents the research
approaches to digital transformation in public libraries and their associated themes.

Keywords: Digital transformation, Public library, Research approaches.
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