SL Gl (2eile Slgds 1Ok SI9Ld 5 9 Ol pow = bl

% (TN M

6)}\55}(}19 oli.iﬁj}:: e 6)3‘.15 c@j}:)libb»‘ ledb| é)}\.'é wwks'ms;f.&
m.rabiei@irandoc.ac.ir «(¢s1ul 0 of 1 Sledb|

9 39

3 pste a5 (Dbl 5 analr 0dSlim g5 skl ¢ ulis 2315 5 Sl Wl mnaind (6 5S>

rasuli@irandoc.ac.ir «(<s1u! .1 ol 1 Sledbl g5k

d‘ﬂ}gC)LG)UQ‘d))\.léL;\AC-LEJ)g;.w‘@ﬁ@g’jﬁjjij\f)mﬁw&gj)“@u\a&
2 gl 53 Sl b o SIS Ol 4 (1518) DM (6558 O poke it s 0kl
3ol 0515 5 palr (e OB ¢ 28 ) Sl Sl 55 L ST s W Ol e sl Sl ez
Olpte (b0l 1y pomnite szl drm s o L g5y () Sl o sade £ 908 50 Olusl 53 O e )
oz oot 4adlan |l BT Coadl 055 et 9 S (gla s la g Lulis JLis 4 ol sl

(83,5 S S5 5 e sl 3.8 L 3L aS ol i 1,0 JUs 4 ¢ Kl slass gl
5l el b Gl slaole3lo 3 5 O ke 383 b)) Sl

5 SIS gy 5l eslizul b cudu ("fﬁ A plowil ) g2e r\fu,;,,zu iR i awlbi 9
15Ls Oy ke bl adsl (sla s ls pme Sledbl ool 53 i (sla in g5 (5 s o
jQ”ucubw\‘_;uué‘_;ug?aﬁsm;\Ji@@}sKe,Jfaii‘pa(a\f,;.xu&uu
‘G;tit”\?,;.xswx‘,&g;gﬁ)gcuuﬁuw,ﬂjwwuuwQuW\ry
amain Can &S e L (AHP) 51 salde Lows 40T 3 555 51 ol sbal 4 83055 sl

o yas 5 )5 oo g o A33) huwas ¢ 5 5l o glesle el mdls b B gt 4 b e3lizal
el 6B £ 5 abonn L OB ot (sl slih lzel s 8 53 (S 587 o gt 5 o 50
Bg P30) 93 ik DU 5 s odasplis 53 g v jb;JLau,.%JSLA@Ld):Af.LiJJf

Sl S 59 Jals ol das e 1l s Ol a1y 155 Ol ite oS 55 OT 51 ST Laacil, 2 ol (Sl didly
3,5 2l (Lesla W) (g e slasdiadl g9 5 (s la VY) (o3 slastiadl 50 (e La VF) (o
5 F93 slolle s .ol Ol @;WJ;L"&;,;;L&\ S gl 4 sls Ol 305

Wb |y el o 2+ FY 50 FO 6la0 s b (5 ke (lastindl 50 oy 1851 o g slS5

L;Lbc,ffi)Ajc,éJfJ\JE)M):'f\ 359 L (52 sl §) clow g2 o g SO S LS s



Lol ol ks lold G550 adl e o 5gn Ol gt a2 Y 055 Lo 3 Sa S 500 (255 587 o g
.\i\{o\ﬁ,u&twl&,\m@ow}4;,:\»\;‘\:uou;um@jb‘j@i}\éipﬁ,@ﬁ
5l g b Olejle Cu ) gale 5 0310 (bl b iz

g5 bl ol (23055 Gileons 5 Sbman g molr s b Eass o) 16 o ARl 9 Cou
opa;\y%1ww@w\)ﬂjséuag..usu.a&J\)wo\x,\ﬁ&\i;,!&¢wmouju
slaslle 53 &S ghsb 4 eajlage iy Sl f b aar s L) (2 e 5 (3 bl
6)‘}{‘&‘}}94{¢((C)L9w‘szjustﬂoﬁ[?b))JJﬁ)KﬁO)}\&gﬁ)\a- d‘.))‘)&l«:&}ﬁ))é-\;{w
€\>u‘ Lo..o\;iT ).) g:..w‘ LSJ‘AJ'WJ‘GJ JJG ‘;L«u‘ cLﬁ W}Sﬁ(‘bﬁw‘ 6\.&.‘\.{(} )J L&QLA)LA Ls‘jg_g"é“b‘:
Sl seesls il glhae sla gy s 2 9 55 55 6HbT Sk pai b huley sla i
)Jﬁjﬁ@‘ﬁﬁgﬁw3)“@})‘}@‘)J-‘-‘w‘wﬁw“‘dgﬁjb"ix#”ﬁb@uuﬁ}u
wouw\wjuojyG,govﬁ:pa,lwG.ti;)\L;u,isw;,:u,\,i:@T@ujduw;
ey Y

SleMbl (655 e 03 Shas o5, e DleMb] (655l Lo o 35l ¢ ot (guas ) [ 0319uls”



Identifying Top Information Technology Managers: Proposing an
Assessment Framework

Mohammad Rabiei”

Assistant Professor, Iranian Research Institute for Information Science and Technology (IranDoc)
Email: m.rabiei@irandoc.ac.ir, ORCID: https://orcid.org/0000-0002-8324-3272, Corresponding Author

Behrooz Rasuli

Assistant Professor, Iranian Research Institute for Information Science and Technology (IranDoc)
Email: Rasuli@irandoc.ac.ir, ORCID: https://orcid.org/0000-0001-6091-6967

Introduction: Evaluating Information Technology (IT) managers is essential for
organizational development, yet these individuals possess unique roles that
distinguish them from other managers. Despite the critical nature of their
function, a comprehensive and context-aware framework for their assessment
remains absent. This research aims to develop a systematic framework for
evaluating I'T managers by identifying key indicators and their relative
importance. The study explores the theoretical framework of managerial
competencies, focusing on personal, technical, and managerial dimensions
within the context of different organizational structures. It addresses the general
question of how to categorize, measure, and weight the competencies of IT
managers to enhance evaluation processes for institutions like the National IT
Award.

Methodology: The research employed a multi-stage approach. In the first step,
a literature review was conducted using databases such as Scopus, Google
Scholar, and Iranian repositories (e.g., Civilica, Magiran) to identify preliminary
evaluation indicators. Data were analyzed using content analysis. In the second
step, a focus group comprising eight experts—specialists in IT, industrial
engineering, management, and ethics—critically reviewed and refined these
indicators to establish a consistent framework. Finally, the Analytic Hierarchy
Process (AHP) was utilized to assign weights to the identified dimensions
(Personal Attributes, Technical Competencies, and Managerial Competencies).
To ensure applicability, four organizational types were defined: government,
large private, medium private, and small private. Seven IT experts participated
in the pairwise comparison process. The consistency ratio for all matrices was
calculated to be less than 0.1, confirming the reliability and logical stability of
the collective judgments.
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Main findings: The research identified three primary dimensions for evaluating
IT managers: Personal Attributes (14 indicators), Technical Competencies (12
indicators), and Managerial Competencies (17 indicators). The results indicated
that the weight of these dimensions varies significantly depending on the
organization. In government and large private organizations, "Managerial
Competencies" were identified as the most critical dimension (weights: 0.45 and
0.42, respectively). In medium-sized private companies, "Technical
Competencies" held the highest priority (weight: 0.41). Conversely, in small
private companies, "Personal Attributes" emerged as the most important factor
(weight: 0.43). These findings demonstrate that no single universal model
applies to all environments; instead, evaluation must be tailored to the
organizational size and its mission-critical needs. The proposed framework
provides a structured method for the National IT Award and other organizational
assessment bodies to conduct objective evaluations, replacing subjective biases
with a rigorous, empirical approach.

Discussion and conclusions: This research provides an innovative, multi-
dimensional framework for assessing I'T managers, effectively bridging the gap
between soft skills, technical expertise, and leadership capabilities. The findings
contribute to existing knowledge by confirming that organizational context—
specifically size and ownership type—directly influences the necessary
competency profile of an IT manager. In large/governmental settings, the
complexity of bureaucratic processes necessitates a focus on
managerial/strategic skills. In contrast, the informality of small enterprises shifts
the burden of success onto the manager's personal attributes, such as
adaptability and creativity. This study serves as a foundational step in
formalizing IT management evaluation. Practical applications include utilizing
this framework for recruitment, performance appraisals, and professional
development programs. Future research should focus on operationalizing data
collection methods for the identified indicators and performing large-scale
empirical testing of this framework across diverse industries. Furthermore, since
the management landscape evolves rapidly, it is recommended that this study be
replicated periodically to ensure the framework remains relevant and efficient.
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